July 25, 2007

Dear Dean,

Thank you for the remarkable training that Belle, our chocolate
lab, received while under your supervision. Belle went from an
uncontrollable dog to a dog that stays by our side and waits for
our next command. Belle no longer takes us for a walk, we take
her for a walk. It is amazing that Belle went from pulling us on a
leash to heeling by our sides. Even our daughters who are nine
and seven are able to take our dog for a walk. Our highly
energetic dog no longer bolts out of the yard and is impossible to
catch. Belle now sits at the fence gate and comes when she is
called. Belle use to be extremely aggressive with food. Before
you worked with Belle, she would aggressively take a treat from
our hand. We are amazed that Belle is now gentle when food is
present. Thank you again for the hard work and dedication with
Belle. Best luck to you and your family in the future.

Sincerely,
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